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Introduction

The Duke of Edinburgh’s International Award Barbados is registered in Barbados as charity
number 3. Through the Duke of Edinburgh’s International Award Barbados Charity (Barbados
Registered Charity Number 214), it is licensed by The Duke of Edinburgh’s International Award
Foundation (England and Wales Charity Number 1072453) as a National Award Operator to
administer, manage and coordinate the delivery of The Duke of Edinburgh’s International
Award (“The Award”) in Barbados.
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Purpose

This Privacy Policy outlines how The Duke of Edinburgh's International Award Barbados ("Award
Barbados") collects, uses, stores, and protects personal data in compliance with the Barbados
Data Protection Act (BDPA) and the guidelines of the International Award Foundation,
particularly regarding the Online Record Book (ORB).

Scope

This policy applies to all personal data collected, processed, or stored by Award Barbados,
including data collected through:

e The Online Record Book (ORB).
e Registration forms.
e Communication channels (email, phone, or social media).
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Key Principles

Award Barbados commits to managing personal data in accordance with the following
principles under the BDPA:

1. Lawfulness, Fairness, and Transparency
Data collection and processing shall be lawful and transparent to participants,
guardians, and volunteers.

2. Purpose Limitation
Personal data shall be collected for specific, legitimate purposes related to program
administration and will not be used for unrelated purposes.

3. Data Minimization
Only the necessary data for program delivery will be collected and processed.

4. Accuracy
Personal data shall be accurate and kept up-to-date.

5. Storage Limitation
Data will be retained only as long as necessary for the purpose it was collected, except
where laws or policies dictate longer retention.

6. Integrity and Confidentiality
Data will be processed in a manner ensuring its security, including protection against
unauthorized or unlawful processing, accidental loss, destruction, or damage.

Data Collected
Award Barbados collects and processes the following types of personal data:

1. Participant Information: Name, date of birth, contact details, emergency contact
information, activity records, and photographs.

2. Guardian Information: Name, contact details, and consent forms for participants under
18 years old.

3. Volunteer and Staff Information: Name, qualifications, certifications, and criminal
background checks.

4. Data Through ORB: Progress records, uploaded activity evidence, and communication
logs between participants and Award leaders.
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How Data is Used
The data collected is used for:

Managing Award participant records.

Monitoring participant progress and achievements via the ORB.
Communicating with participants, guardians, and volunteers.
Fulfilling legal and regulatory requirements.
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Online Record Book (ORB)

The ORB is an integral tool for managing participant progress in the Award program. Data
stored in the ORB is governed by the International Award Foundation’s privacy policy, and
Award Barbados takes additional measures to ensure:

1. User data is accessed only by authorized personnel.
2. Security protocols comply with both BDPA and International Award Foundation
standards.

Data Sharing
Personal data will only be shared with:

1. The International Award Foundation, for program delivery and reporting.

2. Third-party service providers (e.g., database management services), under strict
confidentiality agreements.

3. Legal Authorities, when required by law.

Rights of Data Subjects
Under the BDPA, participants, guardians, and staff have the right to:

1. Access Their Data: Request details about the personal data held by Award Barbados.
2. Rectify Inaccuracies: Correct any inaccurate or incomplete data.
3. Withdraw Consent: Withdraw consent for data processing where applicable.
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4. Request Deletion: Request the deletion of personal data under certain conditions.
5. Object to Processing: Object to the processing of personal data for direct marketing or
other non-essential purposes.
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Data Security Measures
Award Barbados implements the following security measures:

Encryption for sensitive data stored electronically.

Access Controls to limit data access to authorized personnel only.
Training for staff and volunteers on data protection best practices.
Incident Response Plan to address potential data breaches promptly.
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Retention Periods
Data will be retained as follows:
1. Participant records: Retained for five years after program completion.

2. Volunteer/staff records: Retained for seven years post-engagement, unless otherwise
required by law.

Contact Information

For questions or requests regarding this Privacy Policy, please contact:
Fabian Norville - Data Privacy Lead

The Duke of Edinburgh's International Award Barbados

Sheraton Mall, Sargeant’s Village, Christ Church, Barbados
office@theawardbarbados.com

436-8754

You may also contact Ms. Lisa Greves, the Data Protection Commissioner at:

Data Protection Commission, Ministry of Industry, Innovation, Science and Technology,
5th Floor SSA Building,

Vaucluse, St. Thomas.

Email: lisa.greaves@barbados.gov.bb
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This Privacy Policy will be reviewed annually or as required to comply with changes in the BDPA
or related regulations in Barbados or the International Award Foundation.
This policy was reviewed and approved by the National Award Council Executive on

2025, represented by the undersigned.

Stephen R Smith
Chairman of Council
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